


Youth Cymru exists to promote the personal and social development of 

young people using informal but essentially educational programmes.  It 

seeks to give them the necessary skills to become effective in their 

communities and to make full use of their personal resources.  This is 

achieved through supporting and working with young people, leaders, 

volunteers, and management committees. 

 

The main activities of Youth Cymru fall within the following objectives: 

· Improving the effectiveness, quality, and efficiency of provision for young 

people by advising on curriculum, organisation, and management 

structures. 

· Organising training for youth workers, young people, and other 

agencies. 

· Promoting effective partnerships with other relevant agencies, and in 

particular, local authorities. 

· Facilitating the exchange of information, expertise and ideas within the 

Association and other youth work agencies. 

· Disseminating examples of good practice. 

· Identifying the needs of young people and responding positively. 

· Empowering young people by providing opportunities to engage in 

decision-making, locally and nationally. 

 

All the work of Youth Cymru is achieved within an equal opportunities 

framework. 

 

Youth Cymru is managed through a Board of Directors and supported in its 

function through several committees. 
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All our courses are accredited by the Open College Network Wales (OCN 

Wales). 
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Our courses require each learner to produce a portfolio of evidence that will 

form a record of their own individual learning throughout the whole of the 

course.  Guidance will be given to each learner to clearly identify the 

amount and types of evidence they must produce in order to receive 

accreditation. 
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The tutor will provide support and guidance for all the learners for the 

duration of the theory part of all our courses.  After the theory part of each 

course has been completed further support may be required from work 

supervisors or line managers to aid the learners in completing the practical 

part of their learning development. 

�
�
�

������
��

Youth Cymru will organise a course on the request of any youth 

organisation.  Our current partnership with the YMCA Community College 

means that we may be able to provide you with courses at a significantly 

lowered cost.  Details can be found on the next few pages. 
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We currently have a partnership in place with the YMCA 

Community College to offer you courses at a significantly lower 

cost. 
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· All learners must be 16 years of age or older and have completed their studies in 

school Year 11. 

· 10 or more learners must submit a portfolio of evidence for accreditation for each 

course (some of our longer courses require more). 

· Courses must be delivered and portfolios submitted within the agreed academic 

year. 
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Your organisation must supply a suitable training venue, youth workers to help supervise 

(if the course is to be delivered to young people), and suitable refreshments for the 

learners and tutor. 
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Option A - If you have your own experienced tutor, who is also a qualified youth worker, 

then we will loan you a full tutor pack for the course.  You will be responsible for 

photocopying the required handouts from the tutor pack.  Upon successful completion of 

the course we will reimburse you the tutor fees at our standard rate. 

 

Option B - We will supply an experienced tutor as well as all the course resources.  Our 

tutors are very flexible and will do their best to accommodate your needs in terms of 

dates and times of the training sessions. 
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Youth Cymru can deliver courses outside of the YMCA Community College Partnership. 
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· All learners must be over 11 years of age, although each of our courses has a 

recommended minimum age. 

· Courses can be accredited or unaccredited. 

· In order for group work to be effective we recommend, but do not require, a 

minimum of six learners per course. 
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Your organisation must supply a suitable training venue, youth workers to help supervise 

(if the course is to be delivered to young people), and suitable refreshments for the 

learners and tutor. 
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Option A - If you have your own experienced tutor, who is also a qualified youth worker, 

then we will loan you a full tutor pack for the course.  You will be responsible for 

photocopying the required handouts from the tutor pack. 

 

Option B - We will supply an experienced tutor as well as all the course resources.  Our 

tutors are very flexible and will do their best to accommodate your needs in terms of 

dates and times of the training sessions. 
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All our course follow strict quality control procedures as laid down by both 

the Open College Network Wales and YMCA Community College.  Youth 

Cymru also follow our own internal procedures in order to be able to deliver 

high quality training programmes. 
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All our courses are competitively priced.  We offer a discount to voluntary 

youth organisations, and a further discount to voluntary organisation who 

are affiliated to Youth Cymru.  For full details of our pricing scheme please 

contact Youth Cymru HQ. 
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Youth Cymru and the YMCA Community College both have complaints 

procedures in place if any problems arise.  Full details can be obtained by 

contacting Youth Cymru HQ. 
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Youth Cymru     Telephone:  029 2061 6123 

HQ / Training Centre  Fax:   029 2052 1392 

Sachville Avenue   Email:   mailbox@youthcymru.org.uk 

Cardiff       Website:  www.youthcymru.org.uk 

CF14 3NY 
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This course is aimed at young people in the 16 to 21 age group.  Ideally the young people will have been 

active members of a youth club for over a year, and have experience of the operation of a youth club as a 

service user.  They must have the potential to work in a voluntary capacity with young people aged 11+. 
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Senior Member Training is accredited by Open College Network Wales at Level Two with 9 Credits. 
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The course is divided between Theory (40%) and Practical (60%) activities.   

 

Each young person must attend a voluntary work placement working with 11-14 year olds for the complete 

duration of the course.  This typically involves one complete term of voluntary work for a minimum of one 

se ssion a week. 

 

The theory part of the course will be delivered one evening a week for seven weeks, with practical 

activities to complete whilst on the work placement.  After week seven each learner will be required to 

organise a short term project within their placement.  After the projects are complete, at the end of the 

term, there will be a short evaluative session delivered on one last evening. 

 

In total the theory part of the course will constitute 18 hours of delivery, the practical part depends on the 

length and frequency of the voluntary placement sessions, but it is hoped that a minimum of 24 hours will 

be attended. 
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Adequate support and supervision must be given by a qualified youth worker to each learner whilst on 

their work placement.  This is the responsibil ity of the youth organisation requesting the Senior Member 

Training course. 
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To promote and develop the skil ls of the individual, within youth and community work, and begin the 

process to equip him or her to work effectively with young people within informal settings.  The programme 

is based on the founding principles as stated within the Youth Work Curriculum Statement for Wales. 
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On completion of the course the participant will meet the following criteria: 

1. Understand the purpose and role of a Youth Worke r 

1.1 Recognise the range of activities familiar within youth work 

1.2 Identify the important role of the worker within youth work 

1.3 Identify differing approaches to working with young people 

2. Be aware of the level of competence required to undertake the role effectively 

2.1 Identify the attitudes, knowledge and skil ls required to work with young people 

2.2 Match this competence to a personal skil ls repertoire 

2.3 Recognise personal l imitations 

3. Work in an inclusive way w ith young people  

3.1 Recognise the ways in which young people may be excluded from  the provision 

3.2 Identify inclusive practice within youth work 

3.3 Commence the process of recognising personal prejudices 

4. Acquire basic skills in managing a programme  

4.1 Identify a balanced programme which will meet the needs of young people 

4.2 Be aware of, and can identify, the use of policies within practice 

4.3 Prioritise need against clear criteria 

4.4 Demonstrate the ability to effectively manage an event 

4.5 Identify basic approaches to fund-raising for small scale activities 

5. To work effectiv ely as part of a team 

5.1 Be aware of processe s within group development and also be able to identify these within 

groups which they form part 

5.2 Identify the functions of groups 

5.3 Recognise ways in which teams can work more effectively 

5.4 Demonstrate effective working in a team 

6. Be familiar with good communication techniques  

6.1 Identify the various forms in which communication occurs 

6.2 Identify effective communication techniques in a variety if settings 

6.3 Demonstrate the ability to communicate effectively with young people 

7. Plan a short-term event, which meets the needs o f young people  

7.1 Identify how the theory within the other learning outcomes can be applied in practice 

7.2 Demonstrate effective programme planning and evaluation techniques recognise and identify 

ways in which the event has been Educative, Empowering, Participative and Expressive 

8. Be aware of individual personal dev elopment need s  

8.1 Evaluate the programme using relevant criteria 

8.2 Produce a personal skills repertoire which clearly identifies strengths and weaknesses 

8.3 Identify future training needs 

9. Understand the importance of maintaining a perso nal portfolio  

9.1 Analyse and evaluate personal competence’s and learning development 

9.2 Produce a well-documented portfolio that identifies all learning outcomes. 
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This course is aimed at young people in the 14 to 21 age group.  It is anticipated that all the candidates 

will be preparing to take part in their first youth forum meeting soon after the theory element of the course 

has finished. 
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Youth Forum Training is accredited by Open College Network Wales at Level Two with 3 Credits. 
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The course is divided between Theory (85%) and Practical (15%) activities.   

 

The theory part of the course is delivered over five 3 hour sessions.  These se ssions can be delivered at 

times convenient for the young people and youth organisation.  It is possible for the course to be delivered 

as part of a weekend residential, running from Friday evening to Sunday afternoon, however the youth 

organisation are responsible for the format of the weekend that sits outside the training course. 

 

After the five theory sessions the young people must take part in a youth forum meeting, this forms the 

practical part of the course.  It is the youth organisations responsibility to ensure that the young people 

have a youth forum meeting to attend as soon after the course as possible.  There will be a small follow up 

se ssion to discuss the youth forum meeting, and check all portfolios of evidence before submission. 

 

In total the theory part of the course will constitute 18 hours of delivery, the practical part depends on the 

length number of youth forum meetings attended, but it is hoped that a minimum of 2 hours will be 

attended. 
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The tutor will provide support and guidance for all the learners for the duration of the theory part of the 

course.  After the course has been completed a suitable supervisor from the youth organisation should be 

identified to help support the learners during the practical part of their learning development, and to 

provide guidance to help with the completion of their portfolios. 
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The programme of training is designed to meet the needs of young people who wish to develop skills in 

working with other people within formal settings.  It will enable them to understand the function of, and 

processe s involved within, a Youth Forum.  
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On completion of the course the participant will meet the following criteria: 

1. Understand the need for effective communication  

1.1 Recognise various forms of communication (i.e. verbal, written and body language)  

1.2 Identify the skills needed for effective communication (i.e. l istening skills, negotiation skills)  

2. Recognise the role of a youth forum  

2.1 Discuss the function of a youth forum  

2.2 Identify the roles and responsibil ities within a youth forum  

2.3 Examine and discuss the need for and content of a constitution  

3. Demonstrate a working knowledge of youth forum r oles 

3.1 Explore the responsibilities of a Chairperson, Vice Chairperson, Secretary and Treasurer 

3.2 Participate in a youth forum meeting 
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This course is aimed at people aged 18+ who wish to work with young people aged 11+ within a youth 

club setting.  The course is suitable for those who are not involved within youth work and have no prior 

experience of a working within a youth club setting. 
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Introduction to Youth Work is accredited by Open College Network Wales at Level Two with 3 Credits. 
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The course is divided between Theory (60%) and Practical (40%) activities.   

 

If not already working in a youth club each learner must visit local youth provision that works with young 

people in the 11-25 age range.  These visits will enable the learner to complete some of the practical 

activities of the course, typically being observation/reflection activities.  If the learner already works in a 

youth club they will carry out the practical activities within their own club. 

 

The theory part of the course is delivered over 6 three hour sessions, however these are usually delivered 

as 3 six hour sessions on days that are convenient for both the tutor and learners. 

 

In total the theory part of the course will constitute 18 hours of delivery, the practical part depends on how 

many club visits each learner makes, but it is hoped that a minimum of three observational visits will be 

made. 
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Adequate support and supervision must be given by a qualified youth worker to each learner whilst 

undertaking their club observations.  The supervisor’s role will be to ensure that there is an understanding 

between the theoretical inputs and the reflective analysis of the work.  Organising this supervision is the 

responsibility of the youth organisation requesting the Introduction to Youth Work course. 
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The programme of training is designed to raise the individual’s awareness of the practice of youth work 

within Wales.  To promote and develop the skills of the individual, within youth and community work, and 

begin the process to equip him or her to work effectively with young people within a youth club setting. 
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On completion of the course the participant will meet the following criteria: 

1. Understand the purpose and role of intervention 

1.1 Recognise the range of activities familiar within practice 

1.2 Identify the significant roles of the youth worker within youth work 

1.3 Identify differing approaches to working with young people 

2. The participant w ill be aware of the lev el of co mpetence required to undertake the role 

effectiv ely 

2.1 Identify the attitudes, knowledge and skil ls required to work with young people 

2.2 Match this competence to a personal skil ls repertoire 

2.3 Recognise personal l imitations 

3. The participant w ill work in an inclusive way wi th young people 

3.1 Recognise the ways in which young people may be excluded from  the provision 

3.2 Identify inclusive practices within youth work 

3.3 Commence the process of recognising personal prejudices 

4. Acquire basic skills in managing a programme 

4.1 Identify a balanced programme which will meet the needs of the young people 

4.2 Be aware of policies in relation to the planning of programmes 

5. Be aware of safe working practices 

5.1 Recognise the need to carry out risk asse ssment 

5.2 Be aware of Health and Safety working procedures. 

5.3 Be aware of relevant laws and working practices which may impinge on their work 

6. Be familiar with good communication techniques 

6.1 Recognise effective communication approaches within work with young people and others 

7. Be aware of individual personal dev elopment need s 

7.1 Evaluate the programme using relevant criteria 

7.2 Produce a personal skills repertoire which clearly identifies strengths and weaknesses 

7.3 Identify future training needs 

8. Understand the importance of maintaining a perso nal portfolio 

8.1 Evaluate personal competencies and learning development 

8.2 Explore the difference between records of achievement, education  evidence, etc. 

8.3 Describe benefits to collecting and keeping evidence 
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This course is aimed at people aged 18+ who work with young people aged 11+ within a youth club 

setting. 
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Introduction to Youth Work (Access) is accredited by Open College Network Wales at Level Three with 6 

Credits. 
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The course is divided between Theory (60%) and Practical (40%) activities.   

 

The learner will be required to undertake various activities at their workplace in order to complete the 

practical element of the course, this includes observation/reflection activities as well as project/programme 

management. 

 

The theory part of the course is delivered over 10 three hour sessions, however these are usually 

delivered as 5 six hour sessions on days that are convenient for both the tutor and learners. 

 

In total the theory part of the course will constitute 30 hours of delivery, it is envisaged that the practical 

part will take a minimum of 20 hours. 

 

If learners have completed the Level Two Introduction to Youth Work course they may be able to reduce 

the theory element of this course. 
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Adequate support and supervision must be given by a qualified youth worker to each learner whilst 

undertaking their practical work.  The supervisor’s role will be to ensure that there is an understanding 

between the theoretical inputs, practical elements, and the reflective analysis of the work.  Organising this 

supervision is the responsibil ity of the youth organisation requesting the Introduction to Youth Work 

(Access) course. 
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The programme of training is designed to raise the individual’s awareness of the practice of youth work 

within Wales.  To promote and develop the skills of the individual, within youth and community work, and 

continue the process to equip him or her to work effectively with young people within a youth club setting. 
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On completion of the course the participant will meet the following criteria: 

1. Understand the purpose of Youth Work  

1.1 Identify and discuss the differing ways in which Youth Work can take place  

1.2 Apply the Youth Work Curriculum Statement for Wales to youth work practice  

1.3 Examine the role of the worker, in youth work practice  

1.4 Identify the essential skil ls and qualities of a youth worker  

2. Understand the lev el of competence required to u ndertake their role effectively  

2.1 Evaluate personal competencies and produce an individual development plan which identifies 

future training needs  

2.2 Analyse personal skil ls and apply this to youth work practice  

2.3 Identify personal values and attitudes and how this may affect work with young people  

3. Examine safe working practices  

3.1 Reflect on why legislation is important in youth work practice  

3.2 Implement risk asse ssment procedures in two work settings  

4. Understand organisational structures and practic es of an organisation  

4.1 Illustrate the management function of one organisation  

4.2 Analyse the policies and procedures related to one organisation  

5. Construct and deliver an activ ity w ith young peo ple  

5.1 Identify strategies which develop inclusive practice  

5.2 Plan, implement and analyse a short project, which implements the principles, of the Curriculum 

Statement for Wales 

6. Understand the progression route in youth work t raining  

6.1 Describe the coherent route within youth work training 

6.2 Explore the necessary requirements for future progression 
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This course is aimed at people aged 18+ who work with young people aged 11+ within a youth club 

setting. 
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Child Protection training is accredited by Open College Network Wales at Level Two with 3 Credits. 
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The course is divided between Theory (60%) and Practical (40%) activities.   

 

The learner will be required to undertake various activities at their workplace in order to complete the 

practical element of the course, this includes observation/reflection activities. 

 

The theory part of the course is delivered over two 3 hour sessions, with the option to be delivered as one 

6 hour session. 

 

In total the theory part of the course will constitute 6 hours of delivery, it is envisaged that the practical part 

will take a minimum of 4 hours. 

���
�
�"�
	� ��

Adequate support and supervision must be given by a qualified youth worker to each learner whilst 

undertaking their practical/observation tasks.  The supervisor’s role will be to ensure that there is an 

understanding between the theoretical inputs and the reflective analysis of the work.  Organising this 

supervision is the responsibility of the youth organisation requesting the Child Protection course.  The 

youth organisation must ensure that each learner is aware of the location of all relevant child protection 

policies within their own organisation. 
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The programme of training is designed to raise awareness of Child Protection policies and practices within 

the participants’ own organisation and to increase the participants’ knowledge of Child Protection issue s. 
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On completion of the course the participant will meet the following criteria: 

1. Be aware of child protection legislation 

1.1 Discuss child protection legislation  

1.2 Describe personal responsibilities  

2. Identify various forms of abuse 

2.1 Discuss forms of abuse  

2.2 Discuss possible signs of abuse   

2.3 Recognise the confidentiality issues relating to young persons disclosure   

3. Be aware of implications to child protection w it hin the working env ironment 

3.1 Discuss child protection practices  

3.2 Identify and discuss appropriate record keeping  

3.3 Review your own organisation policies and procedures  
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This course is aimed at people aged 18+ who work with young people aged 11+ within a youth club 

setting. 
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Health and Safety in the Youth Work Setting is accredited by Open College Network Wales at Level Two 

with 3 Credits. 
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The course is divided between Theory (60%) and Practical (40%) activities.   

 

The learner will be required to undertake various activities at their workplace in order to complete the 

practical element of the course, this includes observation/reflection activities. 

 

The theory part of the course is delivered over two 3 hour sessions, with the option to be delivered as one 

6 hour session. 

 

In total the theory part of the course will constitute 6 hours of delivery, it is envisaged that the practical part 

will take a minimum of 4 hours. 
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Adequate support and supervision must be given by a qualified youth worker to each learner whilst 

undertaking their practical/observation tasks.  The supervisor’s role will be to ensure that there is an 

understanding between the theoretical inputs and the reflective analysis of the work.  Organising this 

supervision is the responsibility of the youth organisation requesting the Child Protection course.  The 

youth organisation must ensure that each learner is aware of the location of all relevant child protection 

policies within their own organisation. 
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The programme of training is designed to raise awareness of Health and Safety policies and practices 

within the participants’ own organisation and to increase the participants’ knowledge of Health and Safety 

issues. 
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On completion of the course the participant will meet the following criteria: 

1. Be aware of Health & Safety legislation 

1.1 Recognise the main points of the Health & Safety legislation 

1.2 Identify personal responsibilities within the workplace 

2. Be able to identify potential hazards within the workplace 

2.1 Identify possible risks within a work based setting 

2.2 Identify steps to reducing potential hazards 

2.3 Complete a risk a ssessment 

3. Be aware of practical implications in the workin g env ironment 

3.1 Discuss practical implications of Health & Safety 

 e.g. parental consent/transport 

3.2 Discuss incident management 

3.3 Identify the record keeping processes and describe their functions 
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This course is aimed at people aged 18+ who work with young people aged 11+. 
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Inclusivity in Youth Work is accredited by Open College Network Wales at Level Two with 3 Credits. 
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This course is delivered over three 3 hour sessions with a 1 hour follow up session to check and collect 

portfolios.  Each session contains a mix of both theory and practical activities.   

 

The learner will be required to undertake some short reflective activities between sessions. 

 

In total the course will constitute 10 hours of delivery, it is envisaged that the reflective element will take a 

maximum of 2 hours. 

���
�
�"�
	� ��

The tutor will provide support and guidance for all the learners for the duration of the course. 
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The programme of training is designed to develop the youth workers ability to work in an emotionally 

intelligent way with young people; looking at issues covering communication, empathy, and inclusive 

practice. 
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On completion of the course the participant will meet the following criteria: 

1. Understand the importance of equality of opportu nity 

1.1 List the different types of inequality that might become evident in a Youth Club setting 

1.2 Consider your own strengths and weaknesse s in supporting equality of opportunity 

1.3 Discuss methods of ensuring inclusive work in a Youth Club 

2. Understand the importance of empathy as an appro ach in a youth work context 

2.1 Identify the meaning of the word empathy 

2.2 Describe how empathy can be displayed 

2.3 Describe examples of the use of empathy in a youth work context 

2.4 Demonstrate empathy when working with an individual or group 

2.5 Consider your own strengths and weaknesse s in terms of empathy 

3. Understand the importance of communication skill s when working with young people 

3.1 Discuss the appropriate use of non verbal skil ls and language skil ls 

3.2 Demonstrate active listening skil ls 

3.3 Use appropriate language to facilitate open discussions 
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This course is aimed at people aged 18+ who work with small groups of young people aged 11+.  The 

course is particularly suitable for adults who will be working with a small fixed group over a period of at 

least 8 sessions.  It should be noted that this course is not suitable for all adult learners.  Each learner will 

be required to undertake a lot of written work for their portfolio and must have a good standard of writing. 
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Facilitating the Development of Emotional Intell igence is accredited by Open College Network Wales at 

Level Three with 3 Credits. 
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The course is divided between Theory (60%) and Practical (40%) activities.   

 

The learner will be required to undertake various activities at their workplace in order to complete the 

practical element of the course, this includes carrying out workshops with a group of young people and 

reflecting upon the activities. 

 

The theory part of the course is delivered over three 6 hour sessions.  These three sessions should be 

held over consecutive days. 

 

In total the theory part of the course will constitute 18 hours of delivery, it is envisaged that the practical 

element will take a minimum of 12 hours. 
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Adequate support and supervision must be given by a qualified youth worker to each learner whilst 

undertaking their practical/observation tasks.  The supervisor’s role will be to ensure that there is an 

understanding between the theoretical inputs and the reflective analysis of the work.  Organising this 

supervision is the responsibility of the youth organisation requesting the  course.  This course has a 

dedicated specialist tutor who will be available to contact by all learners at any time before the submission 

of portfolios. 
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The programme of training is designed to enable youth workers to undertake work with young people that 

will help develop their emotional intelligence.  Youth workers undertaking this course will also reflect upon 

their own emotional intelligence and personal development. 
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On completion of the course the participant will meet the following criteria: 

1. Create an appropriate climate for other peoples’  self awareness to be facilitated 

1.1 Outline the ideal environment for a self awareness process to take  place 

1.2 List skil ls and qualities needed by the facilitator 

1.3 Have taken part in self awareness exercises 

1.4 Reflect on experience of having facilitated Emotional Intelligence awareness raising 

2. Facilitate a range of potential responses to emo tional awareness 

2.1 Evidence through role plays a range of suitable responses to scenarios 

2.2 Reflect on actual responses from practical experience 

2.3 Evidence an understanding of empathy, active listening and confronting 

3. Analyse own strengths and weaknesses in Emotiona l Intelligence and those of others 

3.1 Reflect on current strengths and weaknesses in the facilitator role 

3.2 Assess development in others Emotional Intelligence and validate that assessment 

3.3 Form a personal development plan 

4. Use a range of communication skills to enable ot her peoples’ Emotional Intelligence to be 

dev eloped 

4.1 Facilitate group discussion effectively 

4.2 Demonstrate high levels of awareness regarding non-verbal communication 

4.3 Evidence empathetic responses in at least 3 situations 

4.4 Util ise a range of resources as learning aids including role-play and games 
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